*N EUROCAREPRO
WARRANTY OF PURCHASE

Neurocare Pro LLC Pulsed Light Medical Technology Therapy Devices comes with a one year plus a
limited warranty for year two for all Neurocare Pro systems. The 2-year factory warranty warrants against

defects in materials or workmanship from Neurocare Pro LLC. Year one of the warranty starts upon close of
Invoice date and is as follows:

ltems that are damaged or abused, or experience general wear and tear, are not covered
under the warranty and may be charged for repair at regular repair rates. If the device Is
determined to be defective, Neurocare Pro LLC will repair or replace it at Neurocare Pro’s
LLC’s option at no cost to the customer during the warranty period.

Year 2 of the warranty is a limited warranty offer requiring the customer to buy any
non-working product needing replacement at a heavily discounted cost. Year 2 is an
extended warranty offer to customers at “no profit to Neurocare Pro” to make any potential

product a fair solution to customers to replace any defective issues. This warranty covers
months 13-24 on the Neurocare Pro systems.

ANY ATTEMPT TO SELF-SERVICE YOUR DEVICE WILL VOID YOUR WARRANTY.

This warranty does not cover damage caused by acts of God, misuse, negligence, accidents, or modification
of or to any of the parts of this device. This warranty does not cover damage due to improper operation or

maintenance, connection to an improper voltage supply, or attempted repair by anyone other than
Neurocare Pro LLC certified service personnel. If the device has been tampered with this warranty is void.

Please contact us for assistance with warranty and out of warranty repair service. Please use our online
warranty registration form at www.neurocarepro.com/warranty or call (727) 287 3711.

NeuroCare Pro LLC.
700 Cleveland St,
Clearwater, FL 33755
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